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1. Comfortable In Your Nest 
You might not be comfortable if your nest stands for National Employer Savings Trust (NEST). We are 
grateful to Mick Rendell, an Independent Financial Advisor at Chamber member Acorn Bowman FIM Limited 
tel: 01843 609365, who has written to the Thanet & East Kent Insider with details of the compulsory 
employer contributions which will be phased in under NEST arrangements from 2012. It’s a shame that Mick 
isn’t called Robin as it would allow for an interesting juxtaposition of names, but we cannot blame him for 
that. However, we can blame employers who do not take notice of their statutory obligations if they have 
employees aged 22 years or above earning more than £7,475 in the year 2011/2012. An estimated 13 million 
employees currently have no pension arrangements. The government expects another 8 million workers to 
take out a pension as a result of the new legislation. Any employer who induces a worker to opt out could 
be subject to severe penalties and there are swingeing fines for a variety of offences for which ignorance is 
not a defence. If you are one of those people who get tremendous pleasure out of reading all the technical 
details, you will find them on the government’s website at www.dwp.gov.uk/docs/cp-oct10-full-document.pdf.  
For the rest of us who have fresh-faced complexions and get out in the open air from time to time, we can 
rely on the services of the professionals. Chamber members with a particular expertise in these matters 
sadly do not include a single nesting bird, but to avoid swallowing your pride in a court of law after a failure 
to follow the NEST regulations, feel free to contact any of the following: Acorn Bowman FIM Limited of 
Broadstairs tel: 01843 609365; County Financial Services of Birchington tel: 01843 265070; Financial 
Milestones of Staplehurst tel: 01580 892874; IGF Invoice Finance Ltd of Maidstone tel: 01732 849872; J 
Cleverdon of Broadstairs tel: 01843 866599; Levicks Chartered Accountants of Broadstairs tel: 01843 
862716; Michael Martin Partnership Ltd of Whitstable tel: 01227 770500 and  Neville Weston of Ramsgate 
tel: 01843 594571. If you have clicked on the Department for Work Pensions website link mentioned above 
and managed not to faint at the cost of £35.50 for the published hard copy of Making Automatic Enrolment 
Work, then you might have noticed the words at the bottom of the title page which read “Presented to 
Parliament by the Secretary of State for Work and Pension by Command of Her Majesty October 2010.” It’s 
good to know that a proper sense of respect for our sovereign is at the heart of government.   

 
2. Transport & Tourism 
In response to requests from members, the Thanet & East Kent Chamber will be hosting a business 
networking breakfast on the theme “Transport & Tourism”. Provisionally scheduled for a 7.30 am start on 
Friday 10th December 2010, the session will include contributions from professional operators on land, sea 
and air. Further details will appear in next week’s edition of the Thanet & East Kent Insider, together with 
information on how to reserve your place.  

 
3. Remembrance  
The publication of this edition of the Thanet & East Kent Insider will be followed by Remembrance Sunday. 
The Chamber is grateful to the BBC for supplying details of members of our armed services who have died 
in defence of the United Kingdom since the outbreak of hostilities on 4th August 2014. World War 1 led to 
the deaths to 886,342 in the period to the armistice on 11th November 1918. World War II is still fresh in 
the minds of many of our senior Chamber members who recall the raids on Manston, Canterbury and 
Dover. An estimated 383,667 servicemen and women were killed between 1939 and 1945. We date the 
Palestine conflict as beginning in 1922 and ending in the British withdrawal in 1948. It produced 233 fatalities. 
The Malayan emergency which ended in 1960 provided a magnificent example to the United States on how 
to combat Communist insurgents and restore democracy, but it cost 340 British lives. Sadly, the lessons 
were not followed in Vietnam. The Yangtze Incident of 1949 was immortalized in the film of the same name 



which featured real-life hero and D-Day survivor Richard Todd; 46 of the UK servicemen involved were less 
fortunate. The Canal Zone emergency in Egypt, 1951 – 52, saw the deaths of 54 service personnel, but this 
was dwarfed by the Korean War 1950 – 53 with its 765 fatalities. Further conflicts in current or former 
Commonwealth countries continued as follows: country dates/fatalities Kenya 1952-60/12; Cyprus 1955-
59/105; Suez 1956/22; Borneo 1962-67/68; Oman & Dafur 1962-75/24 and Aden 1963-67/68. The troubles in 
Northern Ireland caused 763 deaths in the military and thousands more among civilians there and in 
mainland Britain. The exemplary bravery of our forces sent to liberate the Falkland Islands in 1982 led to the 
loss of 255 servicemen. The first Gulf War of 1990–1991 and the Balkans conflict 1992–2001 saw 95 
casualties in total. The rescue mission in Sierra Leone in 2000, Operation Barras, led to just one fatality; a 
brilliant exercise but a sad loss to 22 SAS D Squadron and to the family and friends of Trooper Bradley 
Tinnion. The war in Iraq has cost 179 British lives. Afghanistan remains our most costly current conflict with 
343 fatalities to date in the period from 2001 to 11th November 2010.  In the ninety-six years since the 
beginning of World War I, the BBC informs us that the British armed forces have suffered 1,273,440 
fatalities. It makes you think that the rebellious colleague who sometimes pinches your favourite parking 
space and the imminent rise in VAT may not be quite such a disaster after all. 

 
4. An Unusual Christmas Present From Mencap 
The Thanet & East Kent Insider often features items relating to mental health issues. This is not because 
everyone at the Chamber is going bonkers, but because we believe that healthy profits require an 
enlightened attitude by all employers to mental health and to our responsibilities to our local community. It 
is therefore with especial pleasure that we report on the successes of East Kent Mencap. Jane Brooke has 
contacted the Chamber with news of an exhibition of photography at Cliftonville Library featuring images of 
Thanet’s landscapes and heritage. The images have all been taken by members of the East Kent Mencap 
photography group. Jane tells us in her email: “This is a great opportunity to see some fantastic shots and 
perhaps find an unusual Christmas present at a very competitive price.   The exhibition runs from Tuesday 
15 November to Thursday 9 December at Cliftonville library which is on Queen Elizabeth Avenue, Margate, 
Kent CT9 3JX and is open Monday- Friday 9.00am – 6.00pm Saturday 10.00am –2.00pm, closed Weds and 
Sun.”  

 
5. News From Dover 
The bid by Dover People’s Port Trust Limited to take over the governance of the Port of Dover moved a 
step closer when Sir Patrick Sheehy and Algy Cluff joined the party that presented a formal offer to the 
Prime Minister at 10 Downing Street recently. Sir Patrick, former Chairman of BAT Industries plc, is a much 
respected figure in the City of London. Algy Cluff certainly knows the value of a golden opportunity as any 
shareholder who has invested in his many companies will testify. With Richard Philips, former Group 
Financial Controller of a £1.4bn enterprise, among the Directors, there is mounting evidence to support 
Dover MP Charlie Elphicke’s assertion that “This is a serious bid backed by serious people. They wouldn't 
waste their time if it was unrealistic." The current management of the port is of entirely contrary opinion. In 
a strongly worded statement released on 8th November 2010, Dover Harbour Board states: ”The People’s 
Port Proposal cannot be considered a serious proposal and the letter, full of inaccuracies, falsehoods and 
unsubstantiated statements cannot be considered a serious bid.” Readers can make up their own minds by 
reading the full offer letter at www.peoplesport.org.uk/our-bid/the-offer. 
  
6. A Competition And Your Grandmother 
Louise Askew of Thanet District Council would like to remind readers of the opportunity to win £500 of 
vouchers in the ‘This is Margate’ photography competition. As part of the build-up to the opening of the 
Turner Contemporary next year, the competition puts a clear focus on the many attractions of Margate. 
There are three entry categories for 16 years and under, students and adults. Full details are available on the 
website at www.thisismargate.co.uk/images-and-links/this-is-margate-photo-comp.aspx.  The closing date for 
entries is Friday 26 November 2010. In an interesting variation on the usual criteria, we learn that:  “We are 
also interested in receiving any historical photo entries submitted that fit into the themes of the 
competition.” So, if you have any black and white images of your granny with an ice cream on Margate beach 



or stepping out of a charabanc on a works outing to Dreamland, this could be your big moment. For an 
extra insight into your granny’s chances, give Thanet District Council’s Lucy Tuson a call, tel: 01843 577169.  

 
7. Transport Minister & Thanet 
We are grateful to Kos Media for its coverage of the visit of Transport Minister, Philip Hammond, see 
http://www.yourthanet.co.uk/kent-news/Isle-MPs-meet-transport-minister-in-Margate--
newsinkent41966.aspx?news=local. As reported in last week’s edition of the Thanet & East Kent Insider, the 
details of the discussions remain confidential, but he returned to Westminster aware of many of the main 
barriers to growth that inhibit companies in the East Kent coastal business community from reaching their 
full potential.   

 
8. The Future Of Mobile 
The Thanet & East Kent Chamber was represented at a presentation in London by Lee Epting, Director of 
Content Services at Vodafone. She is responsible for Vodafone's global content services portfolio which 
includes portal, applications shop, music, games and tv/video. She has a particular interest in the uses of the 
mobile telephone for everyday financial transactions and is a keen supporter of M-PESA which is operated by 
Vodafone’s partner in Africa, Safaricom. The average purchase by a mobile using the M-PESA system is just 
£8. More details of the talk will appear in next week’s edition of the Thanet & East Kent Insider, together 
with the comments of fellow presenters, Christian Lindholm and Ralph Simon.  
 

9. Kinder, Küche, Kirche 
Please don’t blame us for Kaiser Wilhelm II’s words in German. Not all our Chamber members are entirely 
in tune with the social progress of the past hundred years. Some feel particularly uncomfortable with issues 
of political correctness, both in the workplace and at home. The Thanet & East Kent Insider cannot support 
such outdated and backward looking attitudes in any shape or form. It is only with the greatest reluctance 
and in the hope that it may serve as a warning to others who may be similarly tempted that we relate the 
following anecdote from one of our members. You may have your doubts about this story, but we leave it to 
our readers to judge for themselves. In a telephone call to the Chamber last week, we heard the following 
lament. “It was outrageous. I bought her a new hat for her niece’s wedding only a few years ago and now my 
wife wants another present. I just don’t understand it. Why does she want a watch of her own? There is a 
perfectly good clock on the cooker in the kitchen.”  
 

12. Our Sponsors 
Girlings Solicitors has been managing the managing the legal affairs of commercial and private clients for over 

a century. Twenty-six partners and one hundred and twenty members of staff ensure a comprehensive range 

of services from the local offices in Ashford, Canterbury, Folkestone, Herne Bay and Margate. Offices in 

France and Spain complement specialist departments for charities, individuals and companies. For details, 

telephone 01843 220274. Express By Holiday Inn took on the daunting task of restoring the former Prospect 

Inn at Minster. The result is a spectacular hotel that combines the best of Oliver Hill’s 1930s design with 

ultra modern facilities and technological support. Conveniently located for business guests and holiday 

makers in East Kent, the meeting rooms and 105 bedrooms are available at competitive prices throughout 

the year. For details, telephone 01843 820250. Adecco is the world’ s largest HR solutions company offering 

a comprehensive service of temporary and contract staffing, permanent recruitment, outsourcing, 

outplacement, career services, training and consulting. Officially designated as a 2009 British Superbrand, 

Adecco is represented in Thanet and Dover by its Broadstairs office, tel: 01843 609292. CARISS design, 

install and support education and business computing systems as East Kent’s leading specialist company in 

Open Source Software.  To lower your carbon footprint, reduce your power consumption and adopt a thin 

client system, call CARISS, tel: 01843 823724. Mach Associates are the high-fliers in providing Internet 

technologies and specialist software solutions with a particular expertise in servicing the travel industry. A 

Microsoft Gold Certified Partner and with ISO9001 accreditation, Mach Associates also offers reduces 



telecom operating cost through VOIP/PBX phone systems. tel: 0870 321 9986. Sota Connect offers a 

comprehensive IT service covering best-value voice, data and Internet services for companies of all sizes as 

well as public sector organisations. The company operates two state-of-the-art data centres of over 

10,000sq ft. Sota Connect owns and operates a unique 200km fibre network from London to Ramsgate with 

high bandwidth Internet access giving superfast Internet connections, tel: 0800 072 2420. 
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It’s happening now, it’s happening in Thanet & East Kent.  

For details of membership, email admin@tekc.co.uk  
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